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Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


236978 


(technic$3 or application 
or product or software or 
hardware or service) 
near3 (assists or support 
or help$4 or troubles or 
repair) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
11:56 


L2 


255394 


on call or on duty or on 
$1 shift or off duty or off 
$1 shift or schedul$2 or 
day off 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
11:56 


L3 


68961 


(contact or resource or 
person$3 or technician or 
support or operator or 
staff) near2 (directory or 
schedule or list$4 or 
database or look$1 up) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
11:56 


L6 


1473 


(11 with 12) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:00 


L7 


2280 


11 with 13 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:00 


L8 


7746 


12 with 13 


US-PGPUB: 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:00 


L9 


119 


16 and 17 and 18 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:00 


L10 


63 


19 and (time zone or 
geograph$ or global or 
world$1wide) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:01 


L11 


36 


110 and ((@pd< = 
"20030820") or (@ad< = 
"20030820") or(@rlad< = 
"20030820")) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12 05 


L12 


634131 


(prefer$4 or primary or 
secondary or altern$ or 
back$1 up) with (contact 
or resource or person$3 or 
technician or support or 
operator or staff) 


US-PGPUB; 
USPAT; 

nFRWFMT 
UizrivvtlN 1 


ADJ 


ON 


2009/01/10 
12:33 


L14 


47 


16 and 17 and 18 and 112 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:33 
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L15 


36 


114 and (time zone or 
geograph$ or global or 
world$1wide) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:33 


L16 


28 


115 and ((@pd< = 
"20030820") or (@ad< = 
"20030820") or (@rlad< = 
"20030820")) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:33 


L17 


0 


(10/757221). APR 


USPAT; USOCR 


ADJ 


ON 


2009/01/10 
12:41 


L18 


3 


("20020002633" | 
"20030069797" | 
"20040024789" 
"20040044554" | 
"20040117155" | 
"5963911" | "6587851" | 
" 7069333" ).PN. 


USPAT; USOCR 


ADJ 


ON 


2009/01/10 
12:43 


L25 


8 


115 not 116 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:45 


L26 


11 


114 not 115 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:45 


L27 


21 


(" 6574605" ).URPN. 


USPAT 


ADJ 


ON 


2009/01/10 
12:45 


L28 


15 


(US-20050015501-$ or US- 
20080082980-$ or US- 
20040062373-$ or US- 
20050038675-$ or US- 
20050021359-$ or US 
20040014479-$ or US 
20030220827-$ or US 
20080126110-$ or US 
200201 20462-$). did or 
(US-7069333-$ or US 
6587851-$ or US6574605- 
$or US-5963911-$ or US 
6742002-$ or US6640212- 
$).did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2009/01/10 
12:54 


L29 


8 


(US-200201 23983-$ or US 
20020077876-$ or US 
20020076031-$). did. or 
(US-6587556-$ or US 
6356633-$ or US-61 82059- 
$or US-5745692-$).did. 
or (US-6587556-B-$ or US 
20020077876-A-$ or US 
20020076031 -A-$ or WO 

Ut:44ob/-A-ip Or WU- 

0113248-A-$ or US- 
61 82059-B-$ or US- 
5745692-$). did. 


US-PGPUB; 

USPAT 

DERWENT 


ADJ 


ON 


2009/01/10 
12 54 
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L30 


9 


(US-20050015501-S or US- 
20060059253-$) .did. or 
(US-5737728-S or US- 
6639982-$ or US-6574605- 
$ or US-6493446-$ or US- 
6937715-$ or US-6981000- 
$ or US-651 9571-$). did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2009/01/10 
12:54 


L33 


13 


I28 not (I29 or I30) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:55 


L34 


15 


I28 and (11 or 12 or 13 or 
112) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
12:57 


L35 


1 


("2003/0220827"). URPN. j USPAT jADJ 


ON 


2009/01/10 
13:00 


L36 


46 


santoso.in. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2009/01/10 
13:05 


L37 


4 


("2003/0149598"). URPN. 


USPAT 


ADJ 


ON 


2009/01/10 
13:06 


L38 


17 


(US-20050015501-$ or US- 
20080082980-$ or US- 
20040062373-$ or US- 
20050038675-$ or US- 
20050021359-$ or US- 
20040014479-$ or US- 
20030220827-$ or US- 
20080126110-$ or US- 
20020120462-$ or US- 
200301 49598-$). did. or 
(US- 7069333-$ or US- 

$or US-5963911-$ or US- 
6742002-$ or US-6640212- 
$or US- 731 9386-$). did. 


US-PGPUB; 
USPAT 


ADJ 


ON 


2009/01/10 
13:09 


L39 


15 


I38 not (I29 or I30) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:09 


L40 


2045 


379/265.$.ccls. 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 


L41 


890 


I40 and 11 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 


L42 


527 


I40 and 12 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 


L43 


436 


I40 and 13 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 


L44 


110 


141 and I42 and I43 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 
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L45 


64 


141 and I42 and I43 and 
112 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:14 


L46 


62 


I45 not (I38 or I29 or I30) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:15 


L47 


46 


I46 and (time zone or 
geograph$ or global or 
world$1wide) 


US-PGPUB; 

USPAT; 

DERWENT 


ADJ 


ON 


2009/01/10 
13:15 
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